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VIAOVERNIGHT DELIVERY

October L4,2OL3

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary
445 t2th Street, S.W.

Washington, D.C.20554

RE:AnnualReportforSouthPlainsTelephoneCo_operative,lnc.Pursuantto47c.F.R.s54.313
and54.422, WC Docket Nos' 10-90 and tL-42

Dear Ms. Dortch:

rn accordance with the annuar reporting requirements of 47 c.F.R. ss 54.313 South Plains

Tetephone Cooperative, Inc. (the Coop"i"ii'"1, iiuOy Area Code 442L43' is submitting a completed

FCC Form 4g1to the commission via its ite#oni. bornr"ni nting system (E.FS). section 3005 of

the Form 4g1 requires a privatery-herd-r"t";i return carrier r".6iring high cost support to attach

financiat information pursuant lo 47 C.i';i' S s+'grg(fltzl' The Coopeiative maintains that the

financial information is confidential anJ is sinmitting through ECFS a redacted document as an

attachment to, ,".iion1OOS ot tt',u rCC ioirn+8l in Wt Doct<it Nos' 10-90 and Ll-42'

SouthPlainsTelephoneCooperative,lnc.,byitsa-uthorizedrepresentative,herebysubmits
confidentiar information pursuant to 4i c.Fs. s s+.grs(fx2), underseaf subject to the Protective

order adopteo uovemner 16, 2ot2 intne anoie-named dockets., The cooperative is providing to

the office of the secretary the originar .no on" copy of the cover retter and confidential information

for wc Docket No. 10.90. The confidenii"t intor*aiion rerates onry to wc Docket No. 1o-90' There

is no claim of confidentiality for any information related to wc Docket No' 11-42'

Two copies of this cover retter and confidentiar information are arso being derivered to Mr' charles

Tyler, Telecor*rnrc"iion, R..u"" poricy-oivision, Wireline Competition Bureau' in accordance with

the Protective Order.

A'rsiiri.T)' . E6ngalore lndra

l\4lichell. Sl,) . PorLlancj, OR '
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An . g na "'**ff:Fdmt**f#*$n*t''ffiffiffi
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additional coPtes

il;';iliilandeachpageorth€tttttt5 "'.", :,^"*atinn and the text is the same in both the non-

rhiscoverr",I:l j:.*X?',#":"Jffi il5)JgT#?[:l'ilLi';;'n'ne'
redacted and reo

Pleasecontactmeifyouhaveanyquestions.

SincerelY'Mr
Jean Langkop
;il;r"i Representative f or

ffiil F[int Telephone cooperative' lnc'

)L/i)f

Encrosures 
ations ry9"':_l:lg?Jl,lJ:1;y"'x*1".i;aK'i:fi 

Bureau'

cc: H;3ii'i#iklll'?1l$#;;;; i'hardcopies

Mr' scottv ;;rt;'iliti Plains r"rilnon" cooperative' lnc'
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oeT 21 2013

Mail Room

page 1

<020>

<030> Contact Name:
data

with

<035> Contact
Number:

4421,43

SOUTH PI,AINS TE]'

20!4

Person USAC should contact Kalen Keel

806-?63-2301
tine <030>

Contact Email Address:

<100> Service Qualitv lmprovement Reportin8

<2oo> outage Reportinc (voicP?n<- 
check box if no outages to report

konltete oftoched wotkheet)

I co m Plete o tto ch e d w o *she et)

( o tto ch d e s cti Pt iv e d o cu m e nt )

(otto ch d e s c ti Ptiv e d ocu m e nt)

ffi

il
Vffi
[-1t

<300> Unfulfilled Service Requests (voice)

<ili; 
- - 

Detail on Attempts (voice)

l'.'ro,u"trnu'"ot:*'::Tl['"':r(,or'ir'rt1,,ll.lo
<330> Detail on i

ffi *"ot' of comelaints Per 1'oot tffi

l1'#*uru",otcomptaintspe-il''ioo;-tottgs(broadbalg)
Fixed<44o> 
Mobile

<450>

<500> Service Quality Standards & Consumer Protection Rules Compliance

lll3l@"'
kheck to indicote ceftiJicotion)

( ot.o che d d e sc ti Ptiv e docu m ent )

(check to lndicote ceiilkotion )

( otto ch e d d 6 ctrlttu e d o c u f, e nt)

(@mlle? dttoched wo*sheet)

komlbte oltoched wortcheet)

komllete ottoched worksheet)

(iJ y6, comptete ottochcd wo*sheet) 
.

(check b indicote certilicdtionl

lottoch desctiltive docunent)

(iJ not, check to indkote 'etltkotion)

I co mll et e otto ch e d w o il$ he et )

konllete ottoched wotkheet)

::fi:'m*
:#, il;;;Y erice offerings (broadband)

.*0, o0"r.,,'^r::TriTiill,ln"'"'b O
<900> Tribal Land Offerings

..iiii, ;tl; t'-''"' -""

lX.3:ffioo
<1110>

l'r'r*, t",.t tnd condition for ufeline customers

price cap canlers'Proce".w:;ffff;;;6iice cop Locot Exchonoe corr;7;roinTi,slsesrtiiicotion)

lnctuding Rote-of-Return Corners oiltttuLcw "'"' ' '

<2000>

<2005>

<3000>

<3005>

lcomtlete oltoched wokheet)

Rate of Return carriers, proceed to non Mamonat oocumenhtion worbhi"e;l 
cktoindkdteceftiricotbnl

konllete oftoched wo*iheet)

Pase 1

10t11/2013
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REDACTED - FOR PUBLIC INSPECTION
Page 12

<015> StudyAreaName soUT'H PLAINS TEL

<030> Contact Name - Person USAC should contact resardinc this data Karen KeeI

Number - Number of <o3o> 806-?63-2301

identified in data line <o3o> sprckkeel@sptc. net

TO BE COMPTETED BY THE REPORTING CARR'ER, ]F THE REPORTTNG CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

Grtification of fficer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lt Recipients

certify ihat I am an officer ofthe reporting carrie.; my responslbilities include ensurint the accuracy ofthe annual reportint requirements for uniyersal service support
ecipient$ and, to the best of my knowledge, the information reported on thls form and in any attadtments is accurate.

,lame of Reporting Carrier:

iiSnature of Authorized fficer: Date

,rinted name of Authorized fficer:

litle or position of Authorized Officer:

lelephone number of Authorized Officer:

itudy Area Code of Reporting Carrier: Filing Due Date for this form:

PeEonswillfullymakingfalsstatementsonthisformcanbepunishedbyfineorforfeitureunderthecommuni€tionsactof 1934,47U.s.c.SSs02,503(b),orfineorimprienment
underTitle 18 of the United States Code, 18 U.S.C. g 1001.

10t11t2013



REDACTED - FOR PUBLIC INSPECTION

442L43<010> StudyArea Code

<015> StudyArea Name SOUTI{ P'JAINS TEI'

<020> Prcgram Year 20L4

<030> Contact Name - Person USAC should contact resardin( this data Karen Keel

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 805-?53-2301

<039> Contact Email Address - Email Address o, person identified in data line <O3O> sptckkeel@sptc . net

Certification of Officer to Authorize an Agent to File Annual Reports for cAF or Lt Recipients on Behalf of ReportinS carrier

certity thlt (Name of ls authorized to submit the infomatlon reported on bohalf ot the rapofting canler.

gent; and, to tlle bost ot my knowledge, the rcport5 and data proyided to the authorized agelrt ls accurate.

'lameofAuthorizedAgent:,Jean 
Langkop

'lameofReportingcrrrier: SOUIH PLAINS lEL

;ignature of Authorized Officer: CERTIFIED oNtINE

,rinted name ofAuthorized Officer: Scotty Hart
Date: 10/11l20r.3

'itle or position ofAuthorized O!fi6s1; CEo / General Manage!
.elephone 

number of Authorized Officer: 8 06 - 76 3 -2 3 01

;tudyAreaCodeof Reportingqrtieri 442L43 FilingOueDateforihisform: 10,/15,/2013

PeEons wiltfully makint false statements on this form En be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. !g SO2, 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AT'I AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

,asagentforthereponintcarler,certlfythatlamauthoriz€dtosubmitth€annualreportsforuniversalservlcesupponrecipientson*h@6
ihe data rePorted hereln based on data provided by the reponlng carrleri and, to the best o, my knowledge, the informatlon reported herGln ls arcurate.

'lame of Reporting Carrier: SOUTI{ PLAINS TEL

{ameofAuthorizedAgentorEmployeeofAgent:,fean Lilgkop
;ignature of Authorilgd Agent or tmployee of Agent: CERTIFIED oNLINE Date: L0/1

'rinted name of Authorized Agent or Employee of Agent: Jean Lagkop

itleorpositionofAuthorizedAgentorEmployeeofAgent Director - BusinesE Compliance
'elephone number of Authorized ASent or Employee of Asent: 5L2 -343 -2544

itudy Area Code of Reporting Grrier: 442143 Filing Due Date for this form; LO / rs /20L3

18 ofthe United States Code, 18 U.S.C. S 1001.

10t1112013
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LII\IE 510 - SERVICE QUALITY STAI{DARDS AND CONSI'MER PROTECTION
RI]LES COMPLIANCE

South Plains Telephone Cooperative, Inc. connplies with applicable servicc quality standards aad
consumcr protcction rules as required by the state regulatory comnission and the Fderal
Commluications Corarnission.

The rates, tcrmsr and conditions urdcrufiichthe Cooperdtive operatcs areouflined inits
Member Services Tadfr, ufoich is approved by the Texas Public Utilrty Commission (PUC). The
Cooperative's tariffcontains r€garding its customer service and protection practices,
including rcsolving dispuGs with the Coopcrative, applying for servicg the classification of
business andresidential rates, deposits, billing andpalmeirt for service, rcfusal, disoonnwtion
and cancellation of service. The tariffis available for customer review iothe Business Office,
as requcsted" Rafcs and terms of scrrrice are disclosod to custonrGrs rpon appliotion for scrvice
both verbally and in uniting as part of a packet of information for new custom€rs. Rates,
applications and ccrtain terms of service are also available on the Cooperative's urcbsit€.

Sen ice quality standards are established by the PUC and the Cooperative cousistenfly mets or
exceeds thc standards and provides reports to the PUC, in accordance with the state
cornmission's rules.

The protection of customers' privacy and information is of uhost importance aod &e
Cooperative has a policy and established operating procedures that compty with the FCC's
Customer Proprietary Netr*,ork Information (CPlil) rules (47 C.F.R g $64.200 1 {4.20 1 1).
Certification ofthe Cooperative's compliance with CPNI rutes and a description of the
Cooperative's operating procedures that ensure compliance are fiIed at the FCC annually.
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LINE 610 . ABILITY TO FT'NCTION IN EMERGENCY SITUATIONS

South Plains Telcphone Cooperative, Inc. (the Cooperative) is able to fimction in emergency
situations. The Cooperative has a reasonable anrount of back-up pow€r to ensure functionality
without m external power source. Standby power generators are srpplied at the central office,
and mobile generators are at seategic locations to be deployed as needod to enstuc fimctiooality
without an cxteinal powcr source until power is rcstorcd. The netrrork is capable o1'mann.glrig
taffic spikes resulting from cmergency situations.

The Cooperative is able to re,route taffic around damaged facilities. Although the Coopcrative's
ability to reroute taffic around damagcd facilitios is not absolrue aadmay be limitcd in certain
circr,unstances, there is a restorationplan inplace for expeditious recovery of scrvice, inchding
splicing 6f dnrnaged frcilities n&ea warranted.
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BOI-IXCER, SnGARS, Grr-SpRT'& MOSS, L.L.p.
GERTIFIEEt FUBLIc! AG!CEUNTANTA

PHONE: (EO6' 74r-3806
FAX: (EO6| 74?-3tr15

flZIS NA,.HVILLEAvENuE

LuBBocri, TExAs 7S4Z\_I_SB4

April30, 2013

Board of Directors

9orth Plains Telephone cooperative, rnc. and subsidiaries
Lubbock, Texas

We have audited the consolidated financial statements of South plains Tetephone cooperative,lnc' and Subsidiarie: (tn9 company) for the year ended December 31, 2012, and have issuedour report thereon dated April 30, 2013. Professional standards require tnat we provide youwith the following information related to our audit.
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Board of Directors

9oy!! Plains Telephone cooperative, rnc. and Subsidiaries
April30, 2013
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Board of Directors

9o*lftlls Telephone Cooperative, tnc. and Subsidiaries
April30, 2013
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Certified Public Accountants


